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APTERA BAY VIEW APARTMENTS

PROPERTY MANUAL

[image: image2.wmf]Your accommodation has been meticulously prepared for you and we hope that you will find everything to your satisfaction. In the event that something is missing or just not right or if you have any kind of situation or question that arises during your stay, big or small, please don’t hesitate to call or SMS me. If it is reported to me I will do my utmost to sort it. 

I am here to be of service so that you can have a lovely holiday! 

Diane Steger Koronaki (Mobile) 24/7 on duty: 0030 6944 453 008

Diana’s Travel Office: 
0030 28210 33575

To save you time here are the immediate things that most people want to know straight away about your area & useful tips & quirks about your accommodation to help you settle in quickly. 

Nearest Facilities

There are three tavernas in the village of Megala Horafia all of which have had good reports from the locals & previous clients. All are happy for you to do a ‘take away’, but you do have go down & pick it up.Plus the villages of Kalives & Almerida (Maps 13 & 19) both have a wide selection of various tavernas. 

The minimarket on the edge of the village sells more or less everything you might need including fresh bread. In the village of Souda Bay there is a large supermarket, fresh fruit & veg shop & a couple of bakers as well as a bank with ATM machine. See Map 4a in the Map Section.

There is a card phone next to The Aptera taverna and cards are sold in the minimarket.

The nearest beaches are in Kalives on the highway and turn right and then exit at Kalami. One beach is located opposite the IN.KA supermarket whilst the other is on the far side of the town. Both have tavernas & cafes on them. The one farthest away is shallow & quite protected from waves.

Air conditioner

The air con will only operate if all the windows and doors are shut.  See the info file for further instructions on how to use it, if you are not sure.

Hot water system

The hot water is heated by solar panels. In the event of cloudy weather and you need to heat the water with immersion heater go to the electric panel and flip up the switch marked ‘hot water’ for approx 30mins. Remember to flip it down to the off position again. 
BBQ

You can arrange with the owners to use the BBQ in the garden. Charcoal for the BBQ & firelighters are sold in mini markets sometimes in a brown bag or loose in plastic shopping bags. To ask for it in Greek just say ‘karvouna’. Please ensure you leave the BBQ in a clean condition, as no maid service is included in the upkeep of this facility.
The Owners

Yiannis, Christos and Anna (brothers and sister), the owners, live in Chania with their families. They come nearly every day to maintain the pool and check the apartments, so you will no doubt meet them. They speak a little English. 

Further information    Please refer to the Information File & Map Section for other helpful tips & suggestions. This booklet is to be left for the next guests of the villa so please leave it inside when you leave. Thank you
REPORT IT – TO GIVE ME A CHANCE TO SORT IT!   
Diane

